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MANAGED KEY MANAGEMENT - PROFESSIONAL SERVICES - AMERICAS

A global professional-services firm hands day-
to-day key management on Azure Key Vault to

eMudhra

Managed services from eMudhra keep cryptographic keys and secrets in Microsoft Azure Key Vault
secure, governed and monitored.

SECTOR REGION SOLUTION
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Professional services Americas Managed Key Management
—— IMPACT AT A GLANCE
Expert-run 1partner Governed 2 years
key operations by PKI accountable for key access to every key and of managed-service
specialists management secret commitment

=== THE CUSTOMER

The customer is an entity of a global professional-services network. Its systems rely on cryptographic
keys and secrets held in Microsoft Azure. It engaged eMudhra to manage that key infrastructure on its
behalf.

—— THE CHALLENGE

Keys and secrets protect client data, but managing them well needs specialist skills that most teams do
not have in-house.

1 2 3
Specialist skills Client trust Governance
Key management needs PKI and As a professional-services firm, Access to keys and secrets
cryptography expertise to run protecting client data is central must be controlled, monitored
safely day to day. to its reputation. and auditable.

Specialist, accountable management of cryptographic keys and secrets in

THE GOAL
Azure Key Vault.
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=== THE SOLUTION

eMudhra provides managed services for the firm's Microsoft Azure Key Vault over a two-year term.

Azure Key Vault Managed operations
Keys, secrets and certificates stored in Microsoft's eMudhra'’s PKI specialists handle configuration,
managed vault service. rotation and day-to-day operations.

Access governance Monitoring
Access to keys and secrets is controlled and Ongoing monitoring and reporting on key-vault
reviewed. activity.

WHAT THE CUSTOMER NEEDED HOW EMUDHRA DELIVERED

Secure storage for keys and secrets Microsoft Azure Key Vault

Expert operations eMudhra managed services

Controlled access Governed access and reviews

Visibility Monitoring and reporting

Continuity Two-year managed-service term

== RESULTS

What changed for the customer

@ Keys and secrets are held in Azure Key Vault @ Day-to-day key operations are handled by
under specialist management. eMudhra's PKI team.

° Access to sensitive keys is controlled and 0 The firm has one accountable partner for key
auditable. operations over two years.

— WHY EMUDHRA

PKI specialists Cloud-native Accountable partner

eMudhra is a licensed CA with deep Managed services on Microsoft Azure One team for day-to-day operations.
key-management expertise. Key Vault.

About eMudhra. eMudhra is a globally trusted provider of digital trust services,
offering eSignatures, PKI, Certificate Lifecycle Management, Multi-Factor

{e emudhra Authentication and Identity & Access Management solutions. Licensed by the

Trust Delivered  Controller of Certifying Authorities (CCA), India, eMudhra serves 1,000+ enterprises
across 40+ countries, helping organisations build secure, compliant and paperless
digital ecosystems.

Customer name withheld for confidentiality.

eMudhra Limited | www.emudhra.com | © 2026 Customer case study 02



	A global professional-services firm hands day-to-day key management on Azure Key Vault toeMudhra
	Specialist skills
	Client trust
	Governance
	Azure Key Vault
	Managed operations
	Access governance
	Monitoring
	What changed for the customer
	PKI specialists
	Cloud-native
	Accountable partner



